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Headline statistics
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2010, Q4

13.0M

Fixed broadband
connections

Average UK
modem sync
speed

|] 7 Total Uk households with
[] superfast broadband

UK coverage

Less than

i

Virgin Media

35u-

2011, Q4

20.IM

Fixed broadband
connections

o.M

Households
without internet

Average UK _ _
measured Average residential
broadband data throughput
speed (per month)

ADSL/ADSL2 estimated speeds 8

2-3.4Mbps
(13%)

115D

(28.5%)

3.4-5.6Mbps
(13%)

‘y)ﬁmps

Digital Reglon South Yorks

Jourcers

1 Q4 2010, Point Topic

2 Q4 2011, Point Topic

3 2011, ONS

4-6 Nov 2011, Ofcom

7  Ofcom/Providers

8 thinkbroadband/Ofcom
9 Q12011, Ofcom

10 Q1 2011, Ofcom
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of adults have
broadband of
any kind

I¥)

of adults use
mobile
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Broadband market share chinkbroadoband”

Broadband market share M

TalkTalk ]]%

Broadband subscriber numbers (millionys)

(Source: Financial results for relevant companies)

2010 2011 2012
SEP DEC MAR JUL SEP DEC | MAR

BT 534 552 569 583 6 6.1 | 6.28 .«—’*"""—_’/—/
VTV O 424 429 433 431 433 436  4.38 //M
TalkTalk 425 422 42 417 413 408 | 4.07 \

28 3.01 3.16 3.33 3.49 3.84 3.86 k/kﬂ'*”"_‘

08 077 | 073 0.71 0.71 0.1

0.66 0.67 | 0.67 0.65 0.63 0.62 | 0.62

11: July 2011, source: Guardian



Broadband key facts
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BT
Wholesale

80%:ADSLZ-+

BT

Sep 11 figures
(unless otherwise specified)

BT 13

Openreach

4. om

Copper lines

3.48m

Shared unbundled
copper lines

(smpf)

40Tm

Fully unbundled
(mpf)

Over

100,000

BT vision customers

BT Retail

aal, 000

BT infinity customers

Less than

10m

UK households within
FTTC footprint

12: March 2012, source: BT PLC
13: September 2011, source: BT PLC
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Telephone exchanges and markets chinkbroadband®

KCom
14 Exchanges

] ] 7% BT Wholesale only

3,388 Exchanges

Percentage of premisers relative
to broadband markets

of premises

] []% 2/3 Operators

. 660 Exchanges
of premises

Market
Market 2

77 % 4+ Operators
ar e . 1,539 Exchanges
of premises

(Where consumers have
the most choice)

0,009

Total exchanges

14: Mar 11, source: Ofcom



Broadband speeds
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Packagers upto 10Mbps

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

a®J Mbps

Average UK measured
broadband speed

OMbps 5Mbps

41-4.8

3.4-4.4

plusnet

PlusNet
0-8Mbps

95-97

media

Virgin
Media
0-10Mbps

10Mbps

15: May 2011, source: Ofcom



Broadband speeds
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Packagers upto 24Mbps

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

Nov/Dec 2010 24-hour
8-10pm weekdays

May 2011 24-hour
8-10pm weekdays

Nov 2011 24-hour
8-10pm weekdays

OMbps 10Mbps

KAROO

Karoo
0-24Mbps

(0P S 10.0 - 11.5
8.8-10.7
8.6 -10.5

Ol'arlge
0-20Mbps

plusnet

PlusNet
0-20Mbps

Sky
0-20Mbps

TalkTalk

TalkTalk
0-24Mbps

20Mbps 24Mbps



Broadband speeds chinkbroadoand”

Min - Max speeds

Nov/Dec 2010 24-hour
8-10pm weekdays

. May 2011 24-hour

.- 8-10pm weekdays
.- Nov 2011 24-hour

Packagers upto 50Mbps B 500 weekaays

OMbps 10Mbps 20Mbps 30Mbps 40Mbps 50Mbps

30.5 - 33.1

32.3 - 34.1
35.4 - 36.7
35.2 - 36.5
Virgin 30.1-30.9
Media 30.6 - 31.4
0-30Mbps  EIRERIP
43.9 - 47.2
media
Virgin 46.3 - 48.4
Media 47.4-48.8
0-50Mbps

46.8 - 48.5
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Customer satisfaction

2011
February Satisfaction Neutral Disatisfaction
TalkTalk TalkTalk
I s
76% 25% TalkTalk 23% TalkTalk
60% Sky 24% Sky 20% BT
57% BT 24% Virgin Media 19% Virgin Media
56% Virgin Media 23% BT 16% Sky
52% TalkTalk 13% 11%
September Satisfaction Neutral Disatisfaction
TalkTalk

media

64% Sky 29% TalkTalk 19% Virgin Media
58% 26 18% BT
57% BT 24% BT 17% TalkTalk

57% Virgin Media
55% TalkTalk

24% Virgin Media
21% Sky

16%
15% Sky



Broadband timeline

chin

AUG 2000

Consumer 0.5 Mbps ADSL services launched.
Freeserve launches at £150 /setup +
£39.99/month

Read more

JEPT 2002
Broadband users in the UK exceeds 1 million
Read more

APRIL 2005

BT Group announces five million ADSL users
Read more

APR 2006

TalkTalk launches telephone and ‘free’ broadband
for a combined total of £21.99/month

Read more

JAN 2008

First few weeks of BBC iPlayer see 3.5 million
programmes watched

Read more

Jun 2009

Final Digital Britain Report published by Lord
Carter calling for 2Mbps Universal Service
commitment by 2012

Read more

OCT 2010
Virgin Media announces 100Mbps service
Read more

APARIL 2011

Broadband users in the UK reaches 19.5 million
Read more

FEB 2012

Openreach announces FTTP on Demand for areas
with FTTC to rollout in 2013

Read more

=g

e
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FEB 2002

Pipex launches first sub-£30 (inc vat) ADSL
service. Industry follows later in month with
wholesale price reductions

Read more

nov 2004

BT Wholesale starts consumer IPStream Home
2000 (self-install 2Mbps) trial

Read more

MAR 2006

BT Wholesale launches its up to 8Mbps Max and
Max Premium (rate-adaptive ADSL) products
Read more

JEP 2007
3 million unbundled lines in the UK
Read more

DEC 2008
Virgin Media launches 50Mbps broadband service
Read more

mAY 2010

BT announces ‘two thirds’ of UK will get FTTC/
FTTP fibre by 2015

Read more

OCT 2010

UK government announces its aim to have the
“best superfast broadband in Europe by 2015"
along “with functional level of broadband access
for everybody”

Read more

JULY 2011

Virgin Media demonstrates 1.5 Gbps-capable
cable broadband service and confirms 25% of
UK homes can get their 100Mbps service
Read more

<broadband”


http://www.thinkbroadband.com/news/54-freeserve-launch-usb-adsl-a-competition.html
http://www.thinkbroadband.com/news/855-one-million-broadband-customers-in-the-uk.html
http://www.thinkbroadband.com/news/2185-five-million-adsl-users-and-rising.html
http://www.thinkbroadband.com/news/2627-talktalk-trying-to-get-millions-to-browsebrowse.html
http://www.thinkbroadband.com/news/3365-3-5-million-programmes-watched-via-iplayer.html
http://www.thinkbroadband.com/news/3994-the-digital-britain-report-is-finally-out.html
http://www.thinkbroadband.com/news/4441-virgin-media-announces-100-mbps-broadband-amp-q3-2010-results.html
http://www.thinkbroadband.com/news/4636-uk-broadband-connections-reach-19-5-million-in-q4-2010.html
http://www.thinkbroadband.com/news/5016-fttp-on-demand-for-those-who-want-it.html
http://www.thinkbroadband.com/news/529-adsl-breaks-30-barrier-for-real.html
http://www.thinkbroadband.com/news/1931-bt-wholesale-ipstream-home-2000-trial.html
http://www.thinkbroadband.com/news/2572-bt-wholesale-confirms-launch-of-the-max-services.html
http://www.thinkbroadband.com/news/3191-telecommunications-adjudicator-report-for-august-2007.html
http://www.thinkbroadband.com/news/3823-details-of-50meg-virgin-media-cable-broadband-announced.html
http://www.thinkbroadband.com/news/4247-bt-say-two-thirds-will-have-access-to-fibre-based-broadband-by-2015.html
http://www.thinkbroadband.com/news/4439-government-release-plan-for-uk-broadband.html
http://www.thinkbroadband.com/news/4738-virgin-media-delivers-1-5gbps-cable-broadband-to-techhub.html

About thinkbroadband.com

thinkbroadband.com is an independent broadband
information website (originally known as
ADSLguide.org.uk) started by a group of keen early
adopters seeking to share their experience on how to
make the most of their broadband services.

1 broadband speed testing and vide a number
of inn elp users includi broadband quality monitor

broadband usage meter to h N t the

. i
L. IL }_il uvides

CONTACT DETAILYS:

www.thinkbroadband.com
: team@thinkbroadband.com



mailto:team%40thinkbroadband.com?subject=Request%20for%20quarterly%20factsheet
mailto:team%40thinkbroadband.com?subject=
http://http://www.thinkbroadband.com/
http://www.thinkbroadband.com/tbbmeter.html
http://www.thinkbroadband.com/speedtest.html
http://www.thinkbroadband.com/ping

